
Special handling code

Booking window

Booking Restrictions

Weight & Volume limits

Freight and Documentation
Cut Off

Uplift

Track & trace

Recovery promise

STANDARD

Smart

14 days up to 10 hours before STD

Not applicable for: COL/CRT/HUM/AVI

4 hours before STD
(for ATH)

As per A/C specifications1

CargoSpot Portal/Web

GCR

-

-

PRIORITY

Expedite

14 days up to 8 hours before STD

Not applicable for: �HUM/AVI

3 hours before STD
(for ATH)

As per A/C specifications1

Higher loading priority�(over Standard)

CargoSpot Portal/Web

PRT

If not uplifted we will ensure that
your shipment will arrive at destination

within 48 hours of the original STA5

FLY AS BOOKED

14 days up to 6 hours before STD

Not applicable for: �Palletized shipments2

2,5 hours before STD
(for ATH)

As per A/C specifications2

Top loading priority �(over Priority & Standard) 

CargoSpot Portal/Web

FAB

If not uplifted we will ensure that
your shipment will arrive at destination

within 24 hours of the original STA5

1. Max pallet size (L)120cm x (W)80cm x (H)110cm of up to 180kgs/piece. 
2. Only loose boxes up to max 32kgs/piece.
3. For station’s freight and documentation cut off times, please consult your local A3 Representative.
4. Subject to A/C capacity
5. Except in cases of “Force Majeure”

Optimum

3

4



Cargo Products/Services Matrix
Shipments tendered for transport must be combinable as per below matrix

General Cargo

Temperature Controlled*

Human Remains

Live Animals

Sporting Weapons

PRODUCTS

*Note: Any shipment that requires temperature-controlled conditions during handling, apart from the specific commodity handling special code
e.g. PES, PER, EAT, PEF, the specific temperature range code must also be selected: 
• COL: Cool Goods Temperature +2°C to +8°C
• CRT: Control Room Temperature +15°C to +25°C

SERVICES

STANDARD PRIORITY FLY AS BOOKEDSHC

GCR

COL/CRT

HUM

AVI

SWP


